Q1.

Outline techniques used in the cognitive interview and discuss the effectiveness of these techniques on the accuracy of eyewitness testimony.

(Total 8 marks)

Q2.

Below are five evaluative statements about the cognitive interview. Which two statements are correct?

Shade two boxes only.

The cognitive interview…

 

	A
	can only be used in Western cultures.
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	B
	takes longer than the standard interview.
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	C
	involves unethical treatment of witnesses.
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	D
	requires special training of police officers.
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	E
	cannot be used to interview children.
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(Total 2 marks)

Q3.

Traditionally, police have questioned eye witnesses using the standard interview procedure. This involves a period of free recall about an event, followed by specific questions. However, an increasing number of police forces are now using the cognitive interview technique.

Explain how a cognitive interview differs from a standard interview.

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

Extra space ____________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

(Total 4 marks)

Q4.

Identify and outline two techniques that may be used in a cognitive interview.

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

(Total 4 marks)

Q5.

Psychologists have carried out research into the use of cognitive interviews. One possible ethical issue which might arise during this research is protection of participants from harm. Explain how psychologists could deal with this ethical issue.

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

_______________________________________________________________________

(Total 3 marks)

Mark schemes

Q1.

[AO1 = 4 AO3 = 4]

 

	Level
	Mark
	Description

	4
	7-8
	Knowledge of techniques used in the cognitive interview is accurate with some detail. Discussion of the effectiveness of these techniques on the accuracy of eye witness testimony is effective. Minor detail and / or expansion is sometimes lacking. The answer is clear and coherent. Specialist terminology is used effectively.

	3
	5-6
	Knowledge of techniques used in the cognitive interview is evident but there are occasional inaccuracies / omissions. There is some effective discussion of the effectiveness of these techniques on the accuracy of eye witness testimony. The answer is mostly clear and organised. Specialist terminology is mostly used appropriately.

	2
	3-4
	Limited knowledge of techniques used in the cognitive interview is present. Focus is mainly on description. Any discussion of the effectiveness of these techniques on the accuracy of eye witness testimony is of limited effectiveness. The answer lacks clarity, accuracy and organisation in places. Specialist terminology is used inappropriately on occasions. OR One technique only at level 4.

	1
	1-2
	Knowledge of techniques used in the cognitive interview is very limited. Discussion of the effectiveness of these techniques on the accuracy of eye witness testimony is limited, poorly focused or absent. The answer as a whole lacks clarity, has many inaccuracies and is poorly organised. Specialist terminology is either absent or inappropriately used. OR One technique only at level 2.

	 
	0
	No relevant content.


Possible content:

•   report everything – the interviewer encourages the witness to report all details about the event, even though these details may seem to be unimportant

•   context reinstatement – trying to mentally recreate an image of the situation, including details of the environment, such as the weather conditions and the individual’s emotional state including their feelings at the time of the incident

•   recall from changed perspective – trying to mentally recreate the situation from different points of view, e.g. describing what another witness present at the scene would have seen

•   recall in reverse order – the witness is asked to recall the scene in a different chronological order, e.g. from the end to the beginning.

Credit also features of the enhanced cognitive interview e.g. relax, speak slowly.

Candidates can achieve up to 4 marks by either outlining two techniques in some detail or by covering more than two in less detail.

Possible discussion points:

•   how / why recall is enhanced, e.g. role of context reinstatement; work on reconstructive memory; use of context; makes the event more meaningful

•   limitations, e.g. usefulness of the cognitive interview with children; less useful when there is increased time between event and recall

•   relative effectiveness of individual features of the cognitive interview; better for recall of peripheral detail than central detail

•   use of relevant evidence to support / refute argument, e.g. Kohnken et al (1999); Milne & Bull (2002).

Credit other relevant discussion.

[8]

Q2.

[AO3 = 2]

1 mark – B

1 mark – D

Q3.

Please note that the AOs for the new AQA Specification (Sept 2015 onwards) have changed. Under the new Specification the following system of AOs applies:

•        AO1 knowledge and understanding

•        AO2 application (of psychological knowledge)

•        AO3 evaluation, analysis, interpretation.

 AO2 = 4

Differences could include effectiveness of cognitive interviews and implications such as cost of training required, time it takes, etc.

The main techniques used in a cognitive interview include context reinstatement (CR), reporting everything (RE), recall from a changed perspective (CP) recall in reverse order.
Candidates who show some understanding of a cognitive interview, e.g. by naming / outlining one or more of the techniques above, but make no attempt to explain a difference should be awarded a maximum of 2 marks. Further marks for elaboration, eg a standard interview might just ask witnesses to recall an event, but a cognitive interview could ask them to recall the context in which the event occurred. This could include environmental details (such as the weather) and emotional factors (such as how they felt at the time).

Q4.

[AO1 = 4]

 

	Level
	Marks
	Description

	2
	3 – 4
	Two techniques are clearly identified and outlined. Minor detail of outline is sometimes lacking or there is slight inaccuracy. The answer as a whole is clear with use of specialist terminology.

	1
	1 – 2
	Two techniques are identified. The outline lacks detail / accuracy.
The answer as a whole lacks clarity. Specialist terminology is either absent or inappropriately used.
OR one technique at Level 2.

	 
	0
	No relevant content.


Possible content:
•        reinstating the context – interviewee mentally reinstates the environmental and personal context of the incident, eg sights, sounds, weather etc

•        report everything – interviewer encourages the reporting of every single detail of the event, even though it may seem irrelevant

•        changing order – interviewer tries alternative ways through the timeline of the incident

•        changing perspective – interviewee recalls from different perspectives, eg how it would have appeared to other witnesses.

Credit other relevant cognitive interview techniques.

Q5.

AO3 = 3

Simply identifying or naming one or more potentially relevant ways of dealing with the ethical issue – maximum 1 mark. For example, confidentiality, anonymity, debrief. Further marks for explaining how psychologists could deal with this ethical issue.

For example:

Right to withdraw (1 mark)
Participants should be reminded of their right to withdraw from the research (2 marks)
If participants are showing signs of distress, the psychologist should remind the participants of their right to withdraw (3 marks).

Examiner reports

Q1.

The outline of the techniques used in the cognitive interview was usually very detailed. However, the discussion of their effectiveness in terms of the accuracy of eyewitness testimony was limited. While using studies as support of their effectiveness is an successful strategy, evaluation of the studies is not relevant unless it is linked back to the question of effectiveness. Similarly, the police not having time or not wanting to use the cognitive interview are not relevant to the effectiveness in terms of accuracy. This is another example where students need to shape their material to fit the requirements of the question. 

Q2.

Nearly all students managed to gain at least one mark and many gained full credit.

Q3.

There were some very good answers to this question. Many candidates had a clear understanding of methods used in the cognitive interview technique and were able to contrast them with the standard interview techniques. However, some weaker answers showed poor understanding of the concepts of leading, open and closed questions and there were some misunderstandings about the nature of cognitive interviews. Candidates who ignored the requirement to address at least one difference could not access full marks.

Q5.

Some candidates tackled this question well and were able to offer sensible suggestions for protecting research participants from harm. Weaker answers were very brief, eg ‘confidentiality’, ‘debrief them’, etc without making it clear how this strategy would protect the participant from harm.
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